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Introduction
Are you aware that therapeutic communication is the key to achieving a nurse-client relationship? Imagine you are ill, and then you meet a nurse who is talking rapidly, asking you multiple sets of questions, and changing subjects rapidly. As a patient, you can easily get confused, and you must not be able to communicate effectively and describe your health feelings. There is also the possibility that you might never want to meet with such a nurse again. Therefore a nurse-client relationship is critical to ensuring quality patient care. The way a nurse or a doctor interacts or communicates with patients is referred to as Bedside manner (Stone, 2019). A satisfactory bedside manner is crucial in building a trusting relationship with patients and promoting their psychological and sociocultural well-being. The bedside manner I embrace so much is being empathetic. In this paper, I will discuss why I would be good at being empathetic to patients and how the bedside manner has helped me build an excellent nurse-customer relationship. I will also discuss how empathy is important in improving patient healthy outcomes.
While doing my clinical rotation at Milton S. Hershey Medical center as a volunteer, what I have learned from mentors is that most patients want to know that the nurse or the doctor respects them and that he or she gives them genuine care. Most patients feel vulnerable and helpless while in the hospital. This is why healthcare practitioners should practice empathy as this can help ease the patients’ feelings of vulnerability and tackle their challenges. Also, on some occasions, a patient may not understand the terminologies used by healthcare professionals (Stone, 2019).
As a healthcare nurse, it is crucial to care for patients and emphasize their situations. This is because genuine empathy can help overcome many obstacles. After all, it demands seeing and putting into consideration another person’s viewpoint. Though it is challenging to realize every individual needs, most patient needs can easily be met. To ensure patient needs are met and exponentially increase patient happiness, nurses ought to be looking at the world from others' viewpoints.
Expressing patient empathy in any healthcare has been found to advance humanism and is the key element to improving patient experience and encounter. For example, when a patient goes to see a healthcare provider, regardless of the patient’s therapeutic ailment, whether it is a severe injury, chronic illness, or a routine checkup, the patient will be manifesting emotions such as anxiety and apprehension (Career Advice, 2019). Nevertheless, the patient wants to know he or she is receiving the very best care and how the care can effectively be conveyed when the care team is empathetic and compassionate.
The fact is that empathy extends far beyond patients' signs, symptoms and medical history. Empathy is as much important as clinical diagnosis and treatment. I think because empathy entails a relationship and understanding involving the body, mind and soul, expressing this bedside manner is highly powerful and effective in improving patient healthy outcomes. Empathy can also help calm anxiety and has been associated with better adherence to medications, preventing nurses’ malpractices, and increasing patient satisfaction. Medical researchers have confirmed that even the smallest expressions of empathy make a huge and lasting impression (Career Advice, 2019).
In conclusion, it is unfortunate that many patients have experienced debauched bedside manner, but a lot has been done to push healthcare professionals to provide better care and ensure nurses have a more genuine attitude towards patients. Expressing patient empathy in any healthcare has been found to advance humanism and is the key ingredient to enhancing patient experience and encounter. It should be noted that the kind of bedside manner that patients received in the past has a considerable influence on the patient’s belief in the bedside manner they will be likely to receive in the future. Initiatives have been established to ensure healthcare professionals are practicing good bedside techniques.















[bookmark: _GoBack]
Reference
Career Advice. (, 2019). Bedside Manner Techniques to Improve Patient Experience, https://www.hospitalcareers.com/blog/bedside-manner/
Stone, J. (2019). The Importance of Empathy in Healthcare: Advancing Humanism, https://blog.medicalgps.com/the-importance-of-empathy-in-healthcare/#:~:text=Expressing%20empathy%20is%20highly%20effective,mistakes%2C%20and%20increased%20patient%20satisfaction.





